Payphone Analysis - Summary

Calls

Destination Distribution ASR
DOMESTIC 24% 58.48%
INTERNATIONAL 53.3% 27.56%
ABANDONED 22.3% 0.00%
| GRANDTOTAL | 100% | 28.95%|

Abandoned Calls are calls sent to the SBR switch

however the customer does not proceed to dialing a destination.
Call Distribution identifies route-specific volume (in %) of total calls.
ASR (Answer Seizure Ratio) represents call completion rate.



